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How to Write a 
Great Email
Digital Fundraising Best Practices

Presented by Lauren McElmeel
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Current 
Landscape
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VOTERS ARE TIRED 
OF “POLITICS”

After being bombarded by messaging for 
several knock-down-drag-out election cycles,
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But we can 
change that!
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The Basics
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Terms to know
Email client The program or service you use to send your emails (NGP, ActionKit, 

Action Network, Gmail)

Deliverability The likelihood of your email landing in your audience’s inbox

Open rate Percentage of your audience that has opened your email

Click rate Percentage of your audience that has clicked on your email

Segmentation Tailoring your content to a specific target audience

EOM, EOQ, EOY “End of month,” “End of quarter,” “End of year”
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Let’s break down a 
fundraising email…
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SENDER

SUBJECT
Name of the 
person or the 
organization 
sending the 
email

One of your 
first chances 

to hook the 
reader
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Establish Your 
Narrative
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Your Ask
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An Easy Way 
for Folks to 
Donate
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Always Say 
Thank You
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Disclaimers
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Unsubscribe 
Option
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Think of an email from a candidate or an organization 
that resonated with you and persuaded you to donate.

Let’s discuss:

● Why did you open the email?

● How did their narrative keep you interested?

● What about their ask persuaded you to donate?


